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The Challenge of Cloud Observability

"’/4 & As organizations migrate to cloud platforms like AWS, monitoring dynamic and
distributed resources becomes increasingly complex. Traditional monitoring tools, designed
for static environments, struggle to handle the rapid creation, modification, and termination
of cloud resources, leading to issues like inconsistent visibility, operational inefficiency, and
alert fatigue. Existing cloud monitoring solutions have significant limitations such as single-
threshold alarms, lack of support for multi-cloud environments, and cumbersome
interfaces making them inadequate for enterprise cloud operations.

Datadog has emerged as the essential monitoring and security platform for cloud
applications. The Datadog platform brings together traces, metrics, logs, security and cost
to make your applications, infrastructure and third-party services entirely observable. These
capabilities help businesses secure their systems, avoid downtime, and ensure that
customers are getting the absolute best user experience. Thousands of customers, from
startups to Fortune 50 organizations have chosen Datadog as the solution of choice for
monitoring, alerting, and observability.

The Orus Group Datadog Importer solution drives rapid adoption and rollout of Datadog
monitoring and alerting capability. The solution is designed to use automation to reduce the
time spent on configuration and set up by migrating existing alarms from tools such as
CloudWatch into Datadog monitors using structured tagging and automation for rapid
deployment to produce optimized monitoring efficiency. This innovative product deploys a
scalable monitoring environment, bridging the gap between traditional tools and the
demands of cloud-native operations. This paper explores how OrusGroup Datadog Importer
enhances observability, digital performance management, efficiency, and control,
overcoming the limitations of current cloud monitoring practices.

Mastering Digital Performance Management

Digital performance management (DPM) has emerged as
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one of the leading challenges facing busine. Often referred

to as application performance management (APM), it
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requires an understanding of a unique combination of
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functional and non-functional requirements. It is no longer
just about IT looking at the performance of the technology
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stack or the management of the infrastructure or cloud that
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delivers customer experience. DPM represents the synergy between business units and their
corresponding technology stack.

True performance management is about collaboration between the lines of business and IT
to measure and manage the end-to-end transaction delivery. It is critical for these
technologies to translate the delivery into actionable information to optimize customer
experience, as well as the performance of the technologies utilized. When DPM is optimized,
companies can deliver an engaging digital experience, maximize performance and improve
efficiency.

Monitoring of Cloud Based IT Infrastructure

Monitoring and alerting based upon metrics coming from
static IT resources cannot be “lifted and shifted” into a
dynamic cloud environment without a loss of integrity of
your monitoring effort. Challenges of migrating your ’
monitoring and alerting regime to the cloud include:

U Reduced operational efficiency due to manual

configuration and maintenance of monitoring tools.
O Inconsistent visibility across different cloud services and regions.
O Difficulty in scaling monitoring solutions to match the rapid growth of cloud
infrastructure.
U Increased risk of overlooking critical performance issues or security vulnerabilities.
U Challenges in maintaining standardized monitoring practices across teams and
departments.

These issues can ultimately lead to reduced operational efficiency, increased security risks,
and higher costs for organizations leveraging cloud infrastructure. There is a pressing need
for an innovative, automated “monitoring-as-code" solution that can deploy and manage a
comprehensive visibility and monitoring solution over a multi-cloud operation while
remaining flexible and scalable to meet the demands of modern enterprises.

While AWS CloudWatch offers a variety of monitoring tools, some organizations find
themselves facing restrictions that hinder their cloud environment’s operation.

U User Interface: Cloud Service Provider user interfaces are often criticized for being
unintuitive and not user-friendly, requiring multiple steps to accomplish simple tasks.
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U Single Thresholds: CSP Alarms configurations typically have a single threshold.
Therefore, two times the number of monitors is required to assign both a warning and
critical level for any metric.

U Multiple Accounts: CSPs struggle to unify monitoring across multiple accounts.

O Multiple clouds: Leading CSP monitoring solutions do not support monitoring of
external metrics from other cloud environments. Therefore, you cannot monitor
enterprise systems the operate across cloud vendors and traditional on-premises

infrastructure.

U Tag-Based Monitoring: In leading CSP environments, monitors and alarms cannot be
based on tags for standard metrics, making alarms configuration difficult for dynamic

environments.

These limitations underline the urgent need for a more advanced and user-friendly

monitoring system. The case for an improved solution is clear.

The Solution

__JrusGroup

Cloud Solutions Team

Orus Group’s Cloud Solutions Team has engineered a solution
based on the Datadog platform. This platform has been tested and
validated by our team of experts to aid organizations in addressing
the shortcomings found in the traditional cloud monitoring tools.

OrusGroup has partnered with Datadog to create an innovative
solution to enterprise monitoring challenges. By leveraging
Datadog’s advanced features and automation techniques, our
clients can create a robust, dynamic, scalable, interoperable, and
easily manageable monitoring service.

Our Cloud Engineers developed a proprietary approach that enables comprehensive
visibility based on standardized tagging practices, enhancing visibility and control across the
infrastructure. Scripted deployments further streamline the monitoring setup, reducing time

and effort.

Key benefits of our methodology include:

v" Time and Cost Savings: OrusGroup Datadog Importer enables rapid deployment of
monitoring configurations to speed up the migration and rollout process for the
Datadog platform.

v" Improved Operational Efficiency: By automating and standardizing the monitoring

process, OrusGroup Datadog Importer allows our clients to update their entire
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monitoring operation efficiently and manage monitor configurations at scale,
significantly reducing the time and resources required for configuration and updates.

v' Enhanced Visibility and Control: OrusGroup Datadog Importer fosters standardized
tagging practices, providing unparalleled visibility and control over the entire IT
infrastructure.

v Rapid Integration: OrusGroup Datadog Importer enables faster and more methodical
integration of new systems into the monitoring environment, ensuring
comprehensive coverage.

v' Less Monitors Required: OrusGroup Datadog Importer utilizes smart tagging and
dynamic variables to reduce the number of monitors required to watch your
operations while still providing 100% of the coverage required.

Summary
DataDog-Importer Tool The Orus Group Datadog Importer ushers

in a new era of Cloud Observability and

* Fast Creation of Monitors at Scale —

- Mass Monitor Updates Digital Performance Management by

* MaC - Version Control

* Lowers the Barrier to entry for pmm—
Migration from CloudWatch to
Datadog
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overcoming the limitations of traditional
i e—— tools like AWS CloudWatch and leveraging
= fZ == &5 Datadog’s advanced capabilities. By

ny w automating tedious tasks, standardizing

tagging, and streamlining deployments, OrusGroup Datadog Importer minimizes human
error and proactively detects potential issues to safeguard uptime. This results in a more
efficient IT team, reduced downtime costs, and enhanced visibility across the entire
infrastructure.

Amazon AWS customers can easily and quickly migrate their AWS CloudWatch monitoring
configurations to the Datadog platform using the power of automation and the OrusGroup
Datadog Importer. Whether there are 50 or 1000 monitors currently in use OrusGroup's
Datadog Importer can create fully functional and configured monitors and alerts within your
Datadog environment in seconds.

As cloud operations evolve, OrusGroup Datadog Importer provides businesses with a future-
proof solution, offering a clear picture of IT health that empowers informed, data-driven
decision-making and maintains a competitive edge in the digital landscape.

Contact us for a free demo and additional details about the solution:

Sales@orusgroup.com or visit https://orusgroup.com/datadogcloudmigration
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